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Abstract:  Internal control systems and performance effects are crucial for success in SME. To attain 

effectiveness in the internal control system and performance, e- accounting needs to be provided by 

SME. This paper examines different characteristics of e- accounting in SME, including the mediator 

effects of the internal monitoring; integrate on how e- account relates to performance. E- 

Accountancy has been divided into four characteristics: information quality, cost reduction, fast 

decision making, and ease to use the software. This study provides a conceptual framework for 

examining the mediating effects of internal oversight set-up on how e- method of accounting relates 

to performance in SME. The study was performed by conducting a literature review of existing 

studies of the topic and related issues. Information was obtained from a combination of journal 

articles. Additionally, the literature went through critics and reviews for accuracy, relevancy, and 

other validating elements. It is vivid that the discerned e- accounting affects the internal monitoring 

system. The findings showcase that the domestic monitoring structure consequentially translates to 

improve the performance (Soudani, 2013).  E- accountancy has a cluster of roles in SME that 

represent the collection, keeping of the data in regards to the exercises and the applications, data 

processing, information creation easier that enable the management team to enact foster decision 

making and cost reduction (Karagiorgos et al., 2010). However, to attain the quality of data required, 

internal monitoring plans that enhance the reliable recording of all the SME operations need to be 

implemented. In order to get lower auditor’s estimation on the control risk, more testing on the 

competency of the E- accountancy and domestic structures should be done. It is commonly accepted 

that were using e- accounting, the SME needs to have internal control systems to examine the quality 

of the system’s actions in terms of time (Al-Mbaidin, 2014). 

Keywords: e- accounting characteristics, the internal control system and the performance in SME. 

 

1. Introduction 

         Modern industrial societies have 

embraced the use of accounting to a vast 

extent and therefore it plays an essential role 

in the operations of an organization (Stuart 

Burchell, 1980).  Business entities need to 
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monitor their financial data in order to relate it 

to their organizations operations. Additionally, 

various stages are at stake here whereby some 

are simple while others are complex and 

overwhelming (Hla and Teru, 2015). This 

depends on the growth of a business that 

entails the acquisition of more new customers, 

entering new markets, and being up to date 

with the ever-changing information 

technological advances (Okour, 2016). There 

is a need for SME to maintain accurate and 

updated data on accounting, statutory, and 

inventory records to ensure a considerable 

increase in the accounting transactions and an 

increase in the informational errors emanating 

from the employment of manual accounting 

system (Ganyam and & Ivungu, 2019). The 

old-fashioned legacy accounting involved 

mainly paperwork and unfit for modern 

businesses due to inevitable technological 

advancement.  E-accountancy (which is 

integrated with information technology) was 

introduced in the contemporary business world 

to enable more comfortable and faster storage 

and processing of account data 

(Wickramasinghe et al., 2017). Globally, SME 

is transforming into an international outfit. 

Venturing into a global market encompasses 

new accounting challenges. Some of the 

reasons are the challenge of trading using 

multiple foreign currencies coupled with 

several sets of accounting principles involving 

rules governing taxation (Gorla et al., 2010). 

Consequently, such transformations in 

international accounting aspects call for 

current and more complex e-accountancy that 

has the capability of dealing with the new 

market challenge (Adhikari et al., 2004). 

 

        The swelling numbers of the transaction 

volume exposes the accounting system to 

vulnerabilities and in this case, endless errors 

are bound to happen. To mitigate the errors, a 

faster system which can do recording and 

increase the volume processing capacity is 

needed (Ismail and King, 2014). According to 

Yvonne and Nizam, 2018, software’s that can 

increase the accuracy and up-to-date 

information should be introduced and 

advanced. E- Accounting might just be the 

beginning of a new era where the world would 

be extending its arms to India with a 

perspective that "India is the place which can 

deliver the best‖. Accounting plays a critical 

role in the success or failure of contemporary 

business institutions. Accounting systems are 

responsible for recording, analyzing, 

monitoring, and evaluating the financial 

condition of companies, preparation of 

documents necessary for tax purposes, 

providing information support to many other 

organizational functions, and so on (Khatik 

and Sharm, 2014). 

    

     The accounting activities are automated by 

the employment of e- accounting, a process 

that results in effectiveness and reducing 

business costs (Bataineh, 2018). E-accounting 
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has high results accuracy, and it churns out 

more reliable information that is easy to work 

with and with a low error vulnerability in 

comparison to manual accounting. To add, it 

fosters a faster decision-making process, 

which improves the performance in SME 

(Nicolau, 2006). However, using e- 

accounting poses its challenges. One of the 

significant problems is that it may result in the 

natural alteration of accounting data. It is hard 

to detect the data alteration unless the Internal 

monitoring systems are updated with the ever-

changing technological systems (Liu, 2016). 

The policies should also be able to detect and 

prevent any moves from working towards the 

manipulation of data. This calls for keen 

attention from the systems and the interests 

about the safety and security of the 

information (Al-Laith, 2012). Accordingly, 

domestic monitoring structures are vital when 

it comes to preventing and detecting fraud. 

The process is designed to foster more 

accurate and reliable accounting reports, 

efficient operations, and concession with legal 

rules and regulations (Teru et al., 2017). 

Internal control has a critical task of 

monitoring accounting data and ensuring that 

they are pertinent and correct in e- 

accountancy to evade fraudulent activities, 

thus guaranteeing a better SME performance 

(Ssuuna, 2011). 

          

       In the business world, SME plays a 

critical role. Considering the pivotal 

significance of accountancy to business firms, 

it is observed that the employment of 

whichever accountancy structure determines 

the success and the failure occurrence of the 

SME (Amidu et al., 2011). For better survival, 

the mangers and the owners of the SMEs need 

to keep and ensure timely revised and accurate 

financial data to decide and to low cost (Emad 

et al., 2014). E- accounting is answerable for 

the analysis and keeping an eye on the 

financial situation of SME, preparing of the 

necessary decision-making files, availing the 

required material with high quality to cushion 

other relevant SME functions (Trabulsi, 2018). 

Without such a structure in place, it will be 

onerous for SME in determining performance, 

identifying clients, and account balances of 

suppliers, and the prediction of future 

attainment of the SME (Stefanou, 2006). For 

this reason, many existing studies were 

conducted to actuate the results of e- 

accountancy on the general achievement. The 

growth of SME has significantly attracted the 

attention of scholars and experts. It is 

challenging to analyze the co-relation between 

e- accounting and internal monitoring 

structure. However, the studies conducted 

have ignored the mediating effects of the 

internal control system on the liaison about e- 

accounting and the general achievement in 

SME. Thus, this paper aims to examine the 

mediating effects of the internal control 

system on the relationship between e- 

accounting and performance in SME. This 
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paper also aims to lay bare the characteristics 

of e- accounts and how they directly impact 

the general achievement in SME. 

 

2. Literature Review  

2.1 e- accounting 

        Nicolau, (2000), described e- 

accountancy as a system that is computer-

oriented, which increases control and fosters 

teamwork in a business institution. In the past 

years, technological information was majorly 

used by large and well-established companies. 

In the contemporary world, SME firms are 

slowly implementing the use of technological 

developments to have the upper hand in their 

businesses.  As observed by Boame et al., 

(2014), when an organization incorporates the 

e-accounting in its activities, they majorly 

realize that although accountancy software 

deals with financial data efficiently, their time 

value is that they have the capability of 

generating prompt results about the SME. 

Fiscal leaders need the monetary and 

accountancy details availed by e- accounting 

to evaluate the SME past achievements and to 

formulate the future business plans. 

Consequently, the value of accounting 

software, which in this scenario is to enable 

simple usage and interpretation would be a 

plus to the users. Hence, the overall gain of the 

structure mainly employed relies on how easy 

the system is used. Generally, the easy 

positive usage of the system impacts 

positively on several output fields of the 

business, for instance, an escalation in sales 

and earnings .an enhanced client feedback and 

satisfaction: less training of the business staff, 

fewer costs in terms of development and time 

and also low maintenance costs (Bias and 

Mayhew, 2005). 

 

         E- accounting can positively change 

organizational behavior and performance at 

the same time (Grande et al., 2011). Similarly, 

Romney and Steinbart (2015), stated that e- 

accounting knowledge and skills are critical to 

accountants’ career success because 

interacting with e- accounting is one of the 

essential function’s accountants perform in 

SME. Therefore, since the model in the 

research is a tool in ascertaining the 

technostress level of accountants through the 

usage of e- accountancy, its characteristics 

(information quality, cost reduction, fast 

decision making and ease of use) are viewed 

from 'what e- accounting can do to you' 

instead of 'what e- accounting can do for you.' 

e- accounting characteristics are explained as 

follows: 

 

2.1.1 Information quality  

             Information quality issues have 

always been a significant concern for business 

managers, and this might be explained with 

the following arguments. First, managers still 

tend to say how necessary it is for them to see 

the information themselves to better manage 
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their own business. This necessity is growing 

further in recent years, as the knowledge 

workers themselves believe that information is 

necessary to be understood to perform the 

given tasks. Second, many SMEs, as they go 

more and more globally, seek a highly 

effective integration process for their globally 

spread information sources. Third, the 

requirements overfitting data with current 

standards have been increasing lately, thus 

misusing information will not become 

unaware. Speaking of rules and systems, 

information quality has become crucial for e- 

accounting success. As information processing 

has become a more critical process inside any 

SME, the latter needs to address adequately 

the issues related to qualitative information 

management. Such an administration should 

be based on several information quality 

policies that get along with the factors 

affecting information quality, especially inside 

the e- accounting (Zoto and Tole, 2014). 

 

       E- accounting as an essential institutional 

tool is vital when it comes to effective 

management and control of decisions in SME. 

A functional e- accounting, as determined by 

Wilkinson et al., (2000), carries out multiple 

relevant roles that include collecting and 

maintaining of data, keeping an eye on the 

monetary structures and managing of business 

knowledge, controlling and yielding of data. 

Many aspects that directly affect how effective 

and efficient an e-accounting can exist. Thus, 

to evade such challenges, the e-accountancy 

combines the elements with capable human 

capital, high-quality hardware, and software 

and a better quality of information to enhance 

effectiveness. To attain the said objectives, the 

implementation demands employing the 

correct plans coupled with the essential 

resources (Greene and Segal, 2004). 

 

     Apart from being efficient, E- accounting is 

also more accurate. Computer-enabled 

systems are being absorbed in the collection 

and processing of data that the management 

teams put into practice to make sound, timely, 

and competent business resolutions. Data 

production is implemented with E-

accountancy that then leads to grouping of 

calculation classifications by summarizing and 

producing accurate reports. In SME, the data 

processing and production structures are 

homogenous. If SME has actual operational 

data emanating from accounts software, it will 

reap from the reduction in labor costs and low 

waste, better usage of machinery and other 

tools, and reduced inventory expenses. In 

other words, highly accurate data enables an 

escalation in institutional performance and a 

better expense control via an increase in 

earning margin and efficient decision making 

(Ravichandran and Rai, 2000). 

 

        E- Accounting yields reliable pieces of 

information that are put into practice in 

business planning, identifying, and controlling 
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business activities. Being a vital aspect for 

accountancy data, accuracy stands for the 

extent that the availed data lacks issues of 

biasness, without errors, and has even 

representation. This makes it useful when it 

comes to creating designs. The aspect of 

reliability is a tricky and complicated part of 

accountancy data also though it plays a vital 

pivotal role (Maines and Wahlen, 2006). 

Through business entities striving to help the 

users who are not able to determine how 

reliable some accounting is, real revelations in 

relation to economic aspects should also be 

put in place so as to attain the accounting 

standards. The degree of how reliable the data 

is squarely vested in the data itself. The degree 

to which the economic details and the 

measurement attributes showcased by 

accounting data is always a prerequisite for 

reliability to matter. This implies that even 

though safety is imperative, it wants for 

economic data to work correctly. The extent to 

which accounting data is reliable depends 

significantly on the accounting standards 

required and its ability to facilitate the 

rendering of economic aspects through uniting 

them with the account’s classifications and 

measurements. In this, it implies that 

usefulness of accountancy data in foreseeing 

the forthcoming cash flows largely relies on 

some crucial factors that include the reliability 

of the accountancy data, how far the measured 

values and account constructs reveal is useful 

relevance of measurement attributes and 

economic designs show accounting designs 

that are accurate and lack biasness (Chong and 

Nizam, 2017). 

 

2.1.2 Cost reduction     

       Cost reduction is one of the proponents 

used in determining the efficiency of e- 

accountancy of the chosen SME. E- 

accounting can result in a reduction in 

expenses. This is because effective e- 

accounting enables the revelation of the high 

costs, which can be lowered down the 

business management team (Neogy, 2014). 

Today, the business environment is very 

competitive and has an impact on SME. The 

best rational reaction to the present situation is 

to minimize all expenses as much as possible.  

To attain such an objective, all the channels of 

the institution’s cost design need to be 

scrutinized to remove costs that have no direct 

value to the business but, at the same time, 

maintaining the institution’s competitive 

advantage. The aim of most SME is to achieve 

maximum profit. Considering that managerial 

teams are concerned with maximizing profit 

(which is among the proponents used to test a 

business achievement, especially in the 

manufacturing sector), sales will have to 

increase, therefore leading to higher 

production, which will result in increased cost. 

Thus, for an organization to attain more 

earnings in a highly competitive business 

atmosphere, the price of goods and services 
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affects demand, the need for cost reduction 

and control is needed (Bardhan and Thouin, 

2013). 

 

       With the growing competition and the 

need for information in today’s times, the cost 

of enterprises ought to be reduced to allow 

continuity. An alternative approach towards 

succeeding despite the competition is the 

development of technology along with the 

growing trend within the enterprises. 

Recording, transferring, and storing books and 

documents electronically are made possible 

with credit to the ever-increasing technology. 

Taking this into cognizance, amendments can 

be made by the judiciary towards using e- 

accounting, thereby causing enterprises to 

make changes in their business process, which 

will aid in reducing cost substantially 

(Choudhari, 2018). Creating a system where 

accounting is used in electronic media instead 

of searching for books and documents is very 

beneficial. It does not just reduce the cost for 

enterprises but also makes supervision more 

effective, especially regarding judicial and 

financial matters. In this case, e-accounting 

results in the reduction in hours invested by 

workers. It also fosters a   more efficient and 

effective system (Beg, 2018). 

  

2.1.3 Fast decision making  

              In our everyday lives, we often make 

decisions, which is also among the significant 

roles of business management. In the business 

world, decision making and control go hand in 

hand in any SME (Hanifi and Talee, 2015). 

The choosing of the best action to take 

depends on the fact decision-making process 

(Emmanuel et al., 1990). The management has 

to rely on the available data to enable them to 

decide on the best option that is more effective 

than others. That is why, in most cases, they 

solemnly rely on economic and financial data 

collected by management accounts. It is vivid 

that the management data structure is a vital 

and necessary tool when it comes to making 

decisions in the current stormy business world. 

In the modern world, business institutions are 

directed to venture in technological data tools 

for the move enhances efficient and effective 

operations, and the general performance apart 

from oiling the decision-making process. To 

fast decide on the best option, management 

has to judge the effectiveness of various 

alternatives based on some data. For this 

reason, they often depend on financial and 

economic information gathered by 

management accounting.  

 

       A management information system is an 

indispensable tool for the decision-making 

process in today’s turbulent world. Today, 

organizations are advised to invest in 

information technology tools as it improves 

their efficiency, effectiveness, and overall 

performance. Besides, e- accounting plays a 

crucial role in fast decision making in today’s 

business (Hanifi and Taleei, 2015). In line 
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with this study, (Deshmukh and Romine, 

2002) noted that web-based storefronts, 

together with the interchange of electronic 

data, can be created with the accounting 

software of business. The functions of 

procuring, manufacturing, scheduling, and 

forecasting can be improved through live 

connections with the accounting system 

Immediately transactions occur, and they need 

to be recorded at the exact time to decide, 

otherwise, if time passes between when the 

sale occurred and when it is registered, 

deliberate measures must be taken to ensure 

that the entry is recorded completely and 

accurately (Thabit and Abbas,2017). In 

modern management, decision-making, and 

operations, the use of new technologies in 

business is essential. To support business 

decision making, e- accounting is applied to 

choose more straightforward solutions in 

decision-making processes, increasing 

decision selection efficiency, and reducing the 

costs of SME. The role of business 

information systems in the organization is 

explained by some basic features (Holjevac, 

2012). Managers were often with confidence 

with information technology by using e- 

accounting as a support in making decisions 

(Meagher and Wait, 2013). 

 

2.1.4 Ease to use software  

      Davis (1989), describes the ease of use as 

“the degree to which a person believes that 

using a particular system would be free of 

effort or a level where a person believes that 

information technology (such as accounting 

software) can be easily understood.” While 

perceived usefulness is defined as “the degree 

to which a person believes that using a 

particular system would enhance his or her job 

performance” (Davis, 1989). As per Adam et 

al., (1992), the intensity of usage and the 

constant contact between the users and the 

information system can also showcase how 

secure is its usage. The system that is much in 

use in the business world is perceived to be 

easier to use. In this case, when an individual 

ascertains that the use of information 

technology is easy, the person gets a feeling 

that data technology is vital to him/her. 

 

        The notion of development in data 

system technology is a debatable issue. 

Information technology advancement enables 

the users to carry out several operations in 

nearly all spheres of life, which also 

encompass the simplification of many areas of 

business activities. The simplicity that 

information technology offers could enable 

users to attain high success in business 

effectiveness and efficiency. The field of 

accounting is also a direct beneficiary of 

technological information systems (Syafrudin, 

2012).  The value of accounting software, 

which is, in this case, implies the ease of using 

and understanding, would be useful to its user. 

Hence, the success of the information system 
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used largely depends on how easy it is to use 

the accounting software. Generally, a decisive 

escalation in the usage of the network has a 

positive outcome on the output aspects of the 

company. The issues include swelling in 

revenue and overall sales, yields, client 

feedback and contentment, a reduction in costs 

related to training and support, and expenses 

that accrue from maintenance and 

development. The current business 

environment has witnessed a radical shift due 

to the effects emanating from the 

technological data advancements. One of the 

transformations is the use of electronic devices 

such as computers to process transaction 

information from paper sources to electronic 

forms. To accompany the changes, several 

kinds of software were coined to make it easy 

in the processing of monetary transactions of 

companies.  

 

        Accounting software’s are now available. 

They include Accurate accounting, DacEasy 

Accounting, MYOB Accounting Plus, and 

Zahir Small Business. The employment of the 

software’s in businesses will cut short the time 

consumed when manually processing data. It 

will also spearhead high accuracy levels in 

data processing… an increase in ease of use 

positively influences several aspects of a 

company's output quality, such as increased 

sales and revenues, productivity and customer 

satisfaction, reduced training and support cost, 

development time and costs, and maintenance 

costs manually (Bias and Mayhew, 2005). 

Current accounting practices in the business 

world have shifted radically as a result of the 

advance in information technology. One of the 

changes was in the processing of transaction 

data from paper media to electronics such as 

computers. Along with these changes, many 

varieties of software were developed to 

simplify the data processing of the company’s 

financial transactions (Syafrudin, 2012). A 

range of accounting software is available with 

the most well-known currently including 

DacEasy Accounting, MYOB Accounting 

Plus, Zahir Small Business, and Accurate 

Accounting. The use of accounting software 

will shorten the data processing time that 

usually takes a long time if it is done manually 

(Bias and Mayhew, 2005). 
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Figure 1 The characteristics of e- accounting 

 

2.2 internal control system  

       The Internal control systems commonly 

referred to as ICS consist of operational stages 

and rules (internal controls) used by the 

management together with directors of a 

business to help in the attainment of the laid 

down objectives that strive to attain 

orderliness efficiency of the running of a firm. 

This encompasses obedience to local 

guidelines, preventing and detecting fraud, 

safeguarding assets, accuracy, and 

completeness of the accounting records and 

preparation of reliable financial information 

on time. To provide reasonable assurance of 

(a) efficient and effective operation, (b) 

domestic monetary monitoring, and (c) 

adhering to legal frameworks, a whole system 

involving local financial controls is 

established. The system encompasses internal 

control procedures and policies that are 

employed by the management and business 

directors to assist them in the achievement of 

their laid down objectives that aim at ensuring 

practicable, the efficient and orderly running 

of a firm, that also houses obedience to 

internal policies, keeping the assets safe,  

detecting and preventing erroneous 

transactions and fraudulent activities, 

Information 
quality  

Cost reduction 
Fast decision 

making  
Ease to use 
software  

e- accounting  
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completeness and accuracy of commercial 

files and preparing of reliable financial data in 

the appropriate time  (Terminology, 2005). 

 

      The function of e-accountancy is vital 

when it comes to managing SME and the 

implementation of ICS (Nicoloaou, 2000). The 

aspect of quality, which is a significant 

character of e- accounting, can be sustained if 

there exists a sound ICS. When it comes to e- 

accountancy world, the attributes of domestic 

monitoring adjustment impact the activities 

and business administration directly. In the 

long run, this affects the ICS. Local 

monitoring is operated to ensure the 

attainment of business objectives and general 

business achievements (Albashabsheh et al., 

2018).  Internal control is needed for e- 

accounting to gain the required accounting 

information expected. (other than securing 

assets, internal control ensures that the set 

rules in the SME are adhered to. Fraudulent 

activities will thrive in SME if internal control 

is not integrated into the e-accounting (Abu-

Musa, 2004). Al-Qudah (2011), noted that the 

company’s internal control improved with e- 

accounting in place through the availing of 

precise, current, holistic, and comparative 

information. From the observations stated 

above, we can say that the overall condition of 

financial results is dictated by e- accounts and 

internal control. 

 

2.3 Performance in SME  

     Define SME performance as the measures 

of quantifying business firm actions in terms 

of achieving its aims. If firms excel in 

attaining the satisfaction of the needs of their 

stakeholders than their competitors, then firms 

can achieve their objectives (Augustine et al., 

2012). Henceforth, SME needs to ensure their 

business is in line with the international 

standard. Measurement of SME performance 

enhancement factors, as well as abilities and 

competencies globally, should be available 

within the rapid and aggressive business 

environment. However, the enabling factor of 

innovation, improving efficiency, and 

competitiveness of high quality is the most 

important factor for change, as well as having 

the human capital for the business to be 

competitive. In a Knowledge-based economy, 

human labor is considered as an essential 

agent for competitive organizations (Khalique 

et al., 2011).  

      

    Organizational processes are brought to 

ease through innovation. Innovation 

advancements also enhance business 

performance through the reduction of various 

barriers in business operations. This enables a 

high possibility of getting access to financial 

markets’-accountancy institution puts in use 

the economic information of an institution. It 

also makes use of the accounting skills 

monitoring techniques coupled with various 

methods by the use of information technology 
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in the tracking of external and domestic 

reporting information, monetary statements, 

and analysis on business trends. The 

mentioned issues directly affect the 

achievements of a business organization 

(Grande et al., 2010). E- accounting is a vital 

mechanism that can assist a business 

management team in registering tremendous 

improvements in the controlling and 

monitoring of SME activities and in enhancing 

its attainment. E- accounting encompasses 

accurate, relevant information to employee’s 

decision-makers, cost reduction, and ease to 

use the software throughout in SME. E- 

Accounting is also perceived as a structure 

that is employed in the recording of monetary 

activities. It also avails domestic and external 

data in the form of reports as well as assisting 

in preparing monetary information capable of 

improving institutional achievements (Perez et 

al., 2010). 

 

3. Suggested Framework  

3.1 Relationship between e- accounting and 

internal control system  

     In this research, e- accounting is the 

independent variable. The internal control 

system, on the other hand, is the mediator 

variable. Studies have indicated that the level 

of the internal control system is effective by 

the E- accounting in SME.  In the SME, e- 

accounting, which is the independent variable, 

is determined by variables such as information 

quality, cost reduction, fast decision making 

and ease to use the software. In this case, it is 

essential for the management to understand 

the behaviors of customers and their attitudes 

since they allow a firm to identify the needs 

and wants of the customers. Essentially, 

Soudani, (2013), depicts that the relationship 

between e- accounting and internal control 

system is based on cause and effect while e- 

accounting is significantly fostered through 

elements such as information quality, cost 

reduction, fast decision making and ease to 

use the software.  Guan, (2006), introduced a 

basic concept on the application of electronic 

accounting elements with internal control with 

the goal of integrally protecting or reducing 

the possibility of errors or any fraud that may 

occur in the accounting information provided 

for internal control. Also, this information is 

provided to the supervisory authorities in an 

easier, faster, and lower cost to take the 

appropriate decisions that serve the company's 

interest. According to Khudhair, Jusoh, 

Mardani, Nor. (2019) used many factors and 

elements to development of conceptual 

framework as well as I was relied on some 

studies for how is development of Conceptual 

framework in my paper.  Al-Hakim, 2007, 

asserted that information quality and data have 

become as much a strategic necessity for an 

organization's well-being and future success as 

oxygen for human life. A study by Emeka, 

2012, showed that information quality is 
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important for the success of e- accounting as it 

provides assurance of the quality of the 

provided information to improve the 

performance of the SME. It is relevant to the 

decisional and operational processes. 

Management policies of information quality 

enable SME to proactively reply and provide 

services and data and information that to 

internal control need.  

 

         The results of the study by Doyle et al., 

2007, showed that the weakness of internal 

control has an effect on the low quality of 

accruals adds more pieces of evidence of the 

existence effect of the quality of information 

on internal control. As a consequence, e- 

accounting has relevant connections with 

internal control over financial reporting in 

order to ensure financial information 

reliability (Candiotto and Gandin, 2013). The 

problem of the low quality of the financial 

statements reflects the poor of e- accounting, 

Subsequently weakness in the internal control 

system (Norwahida et al., 2014). 

H1. There is an effect of information 

quality on the internal control system.  

 

        Reducing costs is one of the elements of 

electronic accounting that affects the work of 

internal control. The success of electronic 

accounting may enhance the accuracy of 

financial statements (Salehi et al., 2000). 

Moreover, the effectiveness of electronic 

accounting may affect the increase in the 

quality of financial data and the acceleration 

of institutional transactions 

(Pornpandejwittaya, 2012). Also, electronic 

accounting provides the necessary data and 

initial information to internal control agencies 

electronically and in a simplified manner and 

in a faster time for the purpose of completing 

the requirements of the institution (Salehi et 

al., 2000). These procedures contribute to 

reducing the cost of labor in the company by 

reducing the number of employees in internal 

control. The information technology used in e- 

accounting is an effective tool to reduce the 

volume of expenses in the administrative 

apparatus, especially middle management, as 

well as the labor used in internal control, all of 

which leads to a reduction in the costs of 

accounting treatment (Sajady et al., 2012). 

H2. There is an effect of cost reduction on 

the internal control system.  

 

      E- accounting can be only efficient when 

SME can regulate and adjust their 

computerized systems of internal control 

mechanism accordingly, which is one of the 

most vital components of any organization and 

e- accounting, then they will be able to ensure 

the trustworthiness of their financial 

information processing and improve the 

control measures of the financial information 

reliability and effectiveness. So, e- accounting 

will help the internal control system to 

comprehend the task more evidently and 

lessen uncertainty before making decisions in 
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the financial data, (Teru et al., 2017).  

According to Lahti et al., 2012, e- accounting 

as a system that helps the internal control and 

management in planning and controlling 

processes providing relevant and reliable 

information for fast decision making. They 

propose that the function of e- accounting is 

not only for producing financial reports for the 

internal control system. Its function goes 

beyond this traditional perception to include 

planning and managing business activities to 

make decisions in SME faster (Teru et al., 

2017). Sajady et al. (2012), stated that 

implementation of e- accounting caused the 

improvement the internal controls through 

make the decision process with, the quality of 

the financial reports and facilitated the 

company's transaction. Therefore, the 

adaptation of internal control techniques is a 

critical management issue that ensures the 

usefulness of internal controls and the 

achievement of operational objectives to make 

decision appropriate. 

H3. There is an effect of fast decision 

making on the internal control system.  

 

        Davis (1989) defines perceived 

usefulness (PU) as: “the degree to which a 

person believes that using a particular system 

would enhance his or her job performance”, 

while perceived ease of use (PEU) is defined 

as “the degree to which a person believes that 

using a particular system would be free from 

effort” (Vasarhelyi et al., 2012). Despite 

studying the e-accounting system by use of the 

technology acceptance model, some system 

like information technologies have been 

limited to professional groups that has failed 

to address the issues adequately and hence 

making the system more complex to use while 

incorporating it to the e-accounting 

technologies (Brown et al, 2007) 

H4. There is an effect of ease use of 

software on the internal control system.  
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Figure 2. The effect of e- accounting characteristics on the internal control system 

 

3.2 Relationship between e- accounting and 

the performance  

     To determine the marriage between 

information quality and performance in SME, 

need to be divided information quality into 

Efficiency, Accuracy, and reliability. E- 

accounting can also be considered as a 

mechanism put in practice in collecting 

savings and processing of financial and 

accounting data that will be used by the 

responsible individuals for decision-making 

purposes inside the SME and assuming that 

one of the main objectives in accounting 

processes is the high level of information 

quality, in terms of Efficiency, Accuracy, and 

Reliability. We might conclude that e- 

accounting might give a considerable hand to 

improve the level of information quality and 

raising the performance inside the SME (Zoto 

and Tole, 2014).  

H5. There is an effect of information 

quality on performance. 

       

      It is necessary to investigate the results of 

cost reduction on the business attainment. 

With the growing competition and the need for 

information in today’s times, the cost of 

enterprises ought to be reduced to allow 

continuity. An alternative approach towards 

succeeding despite the competition is the 

development of technology along with the 

growing trend within the SME. Recording, 

transferring, and storing books and documents 

electronically are made possible with credit to 

the ever-increasing technology. Taking this 

into cognizance, amendments can be made by 

E- Accounting characteristics 

Information quality  

Cost reduction  

Fast decision making  

Easy to use  

Internal control 
system  
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the judiciary towards using e- accounting, 

thereby causing enterprises to make changes 

in their business process, which will aid in 

reducing cost substantially (Abed, 2014). 

H6. There is an effect of cost reduction on 

performance. 

 

      Next, it is necessary to scrutinize the 

ramification of fast decision making on 

business achievements. The E- accounting 

within SME enacts a significant duty of as a 

tool of fostering a continuous advancement, a 

device that offers a competitive advantage 

o9ver other investors. Concurrently, e-

accounting is a vital instrument that is used in 

the determination of the performance 

efficiency through the collection of financial 

and market facts yielded by the SME. Its 

information is employed permanently in the 

making of business decisions. In such a 

setting, systematic accounting gives prompt 

findings that have a considerable capacity and 

response speed and the enhancement of 

performance clout. Also, considering that the 

enactment of decisions needs the managers to 

make a well-informed choice, the data about 

immediate reach is vital because the 

facilitation of the findings leads to the 

improvement in business performance (Diaz 

and Villamizar, 2017). 

H7. There is an effect of fast decision 

making on performance. 

 

           Next, it is necessary to investigate the 

consequence of ease to use the software on the 

performance. The use of interfaces software in 

accounting leads to a reduction in more 

involving education, a reduction in the 

duration spent on the accomplishment of a 

task, enhanced employee productivity levels, 

reduced development time and expense. All 

the stated facts need to work in conjunction 

with each other to foster performance. The 

quality of the system does not directly 

influence the SME performance, but rather if 

the order is mechanically fit, free from errors, 

learnable, friendly to use, well filed, and with 

high flexibility, those features relate indirectly 

to SME achievement (Yvonne and Nizam, 

2018). 

H8. There is an effect of ease use of 

software on the performance. 
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Figure 3. The effect of e- accounting characteristics on the performance 

3.3 Relationship between internal control 

system and the performance 

     The internal control is an integrated, 

dynamic process, which is continually going 

through adaptation of the changes as per SME. 

In such a case management teams and other 

staff personnel from various levels need to be 

involved in such a process in addressing risks 

and in the provision of logical assurance of the 

business attainment of its objectives and 

mission in general (Sunday et al., 2010). In 

any given SME, the efficiency of internal 

controls on business achievements needs to be 

considered. This is because the primary duty 

of the internal control system (ICS) is to 

unearth fraudulent activities in the business 

(Albashabsheh et al., 2018). Due to such a 

function, the SNME should give much 

emphasis to the ICS, which, in general terms, 

is a future of SME. The employees of the 

business should be obtained from the external 

management or internal management to 

improve the performance in providing the 

services (Soudani, 2013). 

H9. There is an effect of the internal control 

system on the performance.  

 

 

 

 

 

Performance  Fast decision making  

e- accounting characteristics 

Information quality 

Cost reduction  

Easy to use  
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Figure 4. The effect of the internal control system on the performance 

 

     The proposed framework for this study is 

based on the internal control system into the 

relationship between e- accounting and the 

performance (Figure 5).  The conceptual 

model is based on the assumption that the 

characteristics of e- accounting such as 

information quality, cost reduction, fast 

decision making and ease to use will effect 

internal control system, which then 

subsequently effect the performance. The 

hypotheses for the relationships are explained 

in the following sections. 
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Figure 5. Conceptual Framework 
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4. Results and Discussion 

       The findings reveal that e- accounting 

improves the level of ICS. The results also 

show that ICS consequently translates to 

develop the performance in SME. The 

findings have confirmed the first five 

hypotheses for the study. The results are 

also consistent with the evidence and ideas 

presented in the literature review. More so, 

this research will provide insight into the 

feasibility of the accountancy software to 

improve the quality of work in SME. 

Through this study, SME will have a clear 

picture of the characteristics of e- accounts 

(data quality, cost reduction, speedy 

enactment of business decisions, and the 

easy usage of software) to facilitate the 

process of the SME transactions. Also, 

ICS and its influence on functioning, as 

well as the correlation between e- 

accounting and internal control system. 

The result shows that even though, the 

direct impact between e- accounting and 

business attainment in SME is not that 

visible, there exist some commendable 

significance between some characteristics 

of e- accounting such as; information 

quality, cost reduction, fast decision 

making and ease to use software and the 

performance. 

 

 

 

5. Conclusion 

      This study was carried out to 

determine the influence of e- accounting 

characteristics in the operations of SME. 

Also, e- accounting on how to improve the 

level of the internal control system. E- 

accounting systems are of much positive 

significance and a higher value to the 

economy, firms, and institutions. The 

efficiency, correct, and valuable data flow 

is essential when it comes to economic 

growth. E-accounting helps in the 

improvement of the overall value of SME. 

The past studies reveal that the usage of e-

accounting escalates the profits, operation 

efficiency, and SME achievements. The 

research showed that there exists a strong 

bond between the characteristics of e- 

accounting (information quality, cost 

reduction, fast decision making, and easy 

to use the software) and the performance. 

Effective domestic control on the business 

operations needs to be declared the most 

vital element in SME. This is because the 

main aim of an internal business monitor is 

the prevention and detection of fraudulent 

activities. That is why SME gives much 

weight to ICS. It is crystal clear that e-

accountancy has a direct influence on 

business achievement through the effects 

of internal control systems. Hence, it can 

be said that e-accounting is having a direct 

impact on the general operations in SME. 
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6. Limitations and Future 

Research 

           This research has its shortcomings. 

In the investigation of the consequences of 

e-accounting, the operations in a few 

elements were used in the study. The other 

possible factors that have a direct 

influence on e- accounting and its 

effectiveness should be considered in other 

related future studies. Besides, the role of 

risk in using the e-accounting system and 

its effects on institutional achievement 

should be allocated in further research. 

     Even though this research will highlight 

an issue related to e- accounting 

importance and how they influence the 

SME performance with the internal control 

system, it is important also to note 

limitations that should be addressed in 

future research. Many factors may affect 

the bond between e- accounts and internal 

control systems and impact on SME 

performance, such as security risks for 

accounting software. Thus, future research 

should examine the effect of security risks 

of using e- accounting in SME. The fast 

enhancements in the technological world 

and the global availability of the 

mechanisms and software that are easy to 

use, coupled with the urge of SME in 

acquiring and applying the current 

programs and electronically enabled 

systems defended useful in the usage of 

computerized devices in carrying out many 

business activities is much accurate and 

time-saving. On the contrary, e-accounting 

results in commendable progress in 

technology but poses many other risks 

with it. The enhancement of IT is not 

proportionally accompanied by similar 

advancements in the controls and practice. 

In addition, it does not keep the same 

changes in skills, experience, and 

knowledge of the employees who should 

use them to those SME. More so, the SME 

has very high chance of being exposed to 

other risks like cybercrime that may 

compromise the dependence and validity 

of monetary data generated by the system. 

(Hossain and Ayedh, 2016). 
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